Satisfaction Survey

We are always looking for new ways to improve
the quality of our services. Your observations
are of great importance to us and your comments
and suggestions will assist us in improving
services provided.

Thank you for taking the time to complete this
survey.

Date of Stay:

ADMISSION PROCESS

Was the admission process efficient and completed

by courte?mowledgeable staff?
Excellent Very Good[] Satisfactory []

SOCIAL SERVICES
Were you provided with helpful information and
support?

Excellent[[] Very Good[] Satisfactory[]]

ACTIVITIES
Were activities available, interesting, beneficial and
varied while meeting individual needs?

Excellent IE/Very Good[] Satisfactory []

Unsatisfactory [] Unsatisfactory []
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DINING AND NUTRITION HOME HEALTH SERVICES hC'h‘/HJ B
Were the meals varied and of high quality, the correct Was your outpatient experience (P/T, O/T, Nursing

temperature and reflective of your personal choices?

Excellent [H/ Very Good[] Satisfactory []

Care) met by professional and caring therapist and
nurses?

Agency Name:
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ADMINISTRATION HOUSEKEEPING FACILITY SERVICES

Overall were your needs met by responsive, friendly
and courteous staff?

Excellent E{/ Very Good [[] Satisfactory []

Unsatisfactory []
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Was the environment clean, neat, and free of
unpleasant odors?

Excellent IQ/Very Good[] Satisfactory[]
Unsatisfactory []

Comments: ﬁ!‘ﬁ ‘yﬁﬂ-&,/(&h 5‘5 “}//'1{
Cltancsr, well KQb*f— Lol

Were rooms well maintained and in good repair
(including room temperature)?

Excellent E/]\Ir’ery Good[] Satisfactory[]
Unsatisfactory []
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NURSING
Overall did professional and caring staff meet your
needs?

Excellent[] Very Good l]/Satisfactory O
Unsatisfactory []
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LAUNDRY

Were clothes laundered and returned in a timely and

accurate m r?
Excellent I?E\’ery Good[] Satisfactory []

PHYSICIANS/NURSE PRACTITIONERS
Was the quality medical care provided by responsive
professionals?/

Excellent B/Very Good[] Satisfactory []
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